
FAQ
VENUE

Q: Why should I pursue VENUE Certification? 
A:  Simply put, VENUE certification demonstrates your desire to lead the industry, not follow. VENUE 
is a revolutionary line of digital live sound systems that deliver amazing sound quality, reliability, 
flexibility, and ease-of-use. Designed with direct input from leading mix engineers, VENUE brings 
innovation and intuitive workflows to live mixing-answering the complexities of today's live sound 
applications while empowering efficiency and creativity. No other digital sound system comes close. 

Q:  Do I need to be Pro Tools Certified to become VENUE Certified? 
A: No. However, VENUE offers the most streamlined, reliable, and economical approach to 
integrating Pro Tools' multitrack recording and playback into a live production environment, so a dual 
certification can be beneficial. With an HDx or FWx Option Card installed, you can connect a computer 
running Pro Tools HD® or Pro Tools LE® software to the VENUE system through the card. Then record 
every single input from the stage-up to 128 tracks with Pro Tools|HD, or up to 24 tracks with Pro Tools 
LE-without the need for additional interfaces or splits. 

Q: How do I take the exam? 
A: To become a Certified VENUE Operator, you must schedule an exam once required classes and 
hands-on exercises have been completed. The VENUE Operator Exam is delivered electronically. To 
take the exam you must: 

• Complete all VENUE 100- and 200-level courses and course projects/exercises at an official 
Avid Learning Partner, then pass each course completion exam. 

Q:  What happens if I take the exam and do not pass? 
A-: Exam results are shown immediately when an exam is completed and submitted for evaluation. 
Unless a student is banned from retaking the exams for reasons of fraud or rule violations, the 
following retake policy applies: If a student does not pass an exam, the candidate may retake the 
exam after 24 hours have passed. Once a student has passed an exam, it may not be taken again for 
that version of the Avid product 

Q: How long is certification good for? 
A: Your Avid VENUE certification does not expire. You become certified for a particular version of Avid 
VENUE software.
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